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DEBATING CHAMBER...

son Bourne, commissioned by BlackBerry makers, Rescarch-

1M found that 56 percent of SME owners spend at least one working
¢ away from their desk every week and 68 percent rate access to email as important
when y from the office. But with a wide range of handheld devices on the market,
whar's the best tool to pse when you are out on the road, on the train or sat 0 an
airport lounge, We brought two experts in the field wgether o talk about the menits of
and so-called *smart” phones and how they stack op agains cach other.
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DAGGER: PD)As and smart phones are equally
effective, bur do serve different purposes.
Your type of business doesn't affect which is
mare suitable for you - vour needs do. Firstly
vou must decide which is more important o
your business, voice or dara. If voice and
email are imperative, then opt for the smarr
phone, or wireless handheld. These all-in-one
devices provide vaice, push email and a vast
range of other applicarions, including a
camera. If vou have a need 1o edit numerous
documents, a full QWERTY keyboard would
be recommended.

However if dara and a larger screen is
crucial, then the classic PDA would be more
suitable. This would allow emails to be
received when in a WiFi hotspor, and che
full Microsoft Office suite. These devices
would also have a longer bagrery life as
there are less applicanions being run on it ar
any one time,"

Would | be better off giving everyone
notebook PCs with 3G cards?

SINGH TULE: The major drawback of
notchook PCs and 3G service is their costs.
For a small business, you have to carcfully
manage your budger. As well as the
investment in hardware, you'll ger a !'ltF[!.'
monthly bill. In most cases, a PDA or a
smart phone is good enough to handle
business casks and offers vou berer
portability, Noably, there are other
handheld altecnatives that offer fast web
access with no coneract and no activation or
monthly fee.

I have heard that sales of PDAs are falling
while smart phones sales are on the
increase, so is buying a PDA really not a
smart move any more?

DAGGER: Your purchase decision absolurely
shouldn't be made an the sales figures of the
products - you should buy the producr thar
is right for vou and best meets vour needs.
Both devices are incredibly useful when used
to the correcr crireria — just because vour
competitor buys a smart phone, it doesn'r
necessarily mean it is the best device for
you. Take your time, evaluate your needs
and make an informed decision.

Furthermore, the market is not this simple
to caregorise. Whilst the classic PDA is
declining in zales, it will never become
extinet as it will always fill a specific need,
i, casy wireless access to large amounts of
data, for example in manufacturing or retail
warchouse. Thar said, it is true thar the
orher wireless handhelds, like sat-nav
devices and smare phones, are increasing in
sales. But that does nor mean thar the other
tvpes of device are redundant, so PDAs are
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still a good chaice if they are right for vour
needs. But what are the real differences

berween these technologies anyway? Aren't
they just a different variation on the same
theme? Should we be asking a different
question such as, should I buy a smart
phone/PDA or laprop?

SINGH TULL: PDAs and smart phones are
more and mare like each other, reflecring the
market trend of the convergence of PC
ndusery and relecommunications, When
considering an investment on a smart
phonePDA or a laptop, fearures and cosrs
should be the most important criteria for
vour decision.

DAGGER: "The PDA and rhe smart phone
are very different devices, each containing
hundreds of different technologics. The PDA
ultimately complements the regular mobile
phone, whilst the smart phone provides the
rwo-in-one device. As the smart phone
conrains so many offerings in one shell,
some things may need 1o be compromised
such as battery life, screen size and so on -
and some customers are not prepared o
compromise in some of these areas, On the
other hand, the PDA docs provide fewer
applications, but the bigger screen means
managing calendars and edining documenrs
is gasier. Bur essentially both are mobile,
compact and easy to use anywhere, be that
in the office, car, building site or on the
street.”

Where are these technologies going? Will
they all merge into one type of device or
are we going to see lots of different
daevices? I'm confused now! How can we
make good choices today and be sure that
wi'll get decent investment protection and
what we've bought won't be out of date or
redundant within a few months?

SINGH TULIl: Although with rechnology
advancing, it looks like 2 small handheld
device can do almost evervthing, it is
human narure thar we need different
devices specialised in different rasks, Not
only to menge multiple functions inrto one
handheld means compromise on different
features, but also the mulr-rask requires
more than one tool to facilitate your daily
jub. For example, vou may need to make a
phone call on your mobile phane, while
checking emails on a BlackPerry, and
searching rhe wehb using a notebook or a
PDA simultancously. In my opinion,
people need at least two devices in their
pockets, one mobile phone wo carry voice
calls, messages, and fulfill cheir
entertainment needs, and one portable weh
access device.





